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Questions? Contact us at 866-856-4044.

Care Instructions  
Layered Mattresses

Serenity, Unity Pillowtop, Tranquility
and Harmony topper

PROTECT your mattress or topper with a washable mattress pad under the sheet.

VACUUM your mattress or topper regularly with a hand attachment. This removes 
dust and microscopic debris and helps reduce the buildup of allergens.

DO NOT MACHINE WASH OR DRY CLEAN the casing. Although zippered  
casings are removable, this is to allow customizing or rearranging layers — not 
laundering. Washing wool batting (quilted inside the fabric) will cause shrinkage. 
Dry cleaning results are unreliable; we cannot warranty that a dry-cleaned casing 
will not shrink. Casings are hand-sewn; replacements can be purchased.

ROTATE AND/OR FLIP individual layers as desired (particularly Softs). This will 
be unnecessary for most users but may be helpful for those who weigh over 165 
pounds or who seldom change sleeping position.

SPOT-CLEAN the casing if necessary. Sponge the area with a sponge lightly  
dampened with a cold water and mild natural soap solution. Do not saturate.  
Air dry thoroughly.

FOR SEVERE STAINS spot-cleaning won’t remove, try running a cold water and 
mild soap solution through just the soiled area of the casing until clean. Press out 
water on a dry towel; repeat as needed. Do not wring/twist (“agitated” wool fibers 
lock together, which means shrinkage). Line dry or dry flat until thoroughly dry.

AIR OUT a casing or casing top periodically over a railing or on a blanket in the  
sun if desired. This applies to casings only, not to the latex layers. Natural latex  
is degraded by UV light.


